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The Improvement Path of Platform Ecosystem Resilience
from the Perspective of Configuration
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Abstract ; Considering the complexity ,nonlinearity , and uncertainty of the evolution process of platform ecosystem resilience,
this paper argues that the interaction, synergy, and coupling of modularization , decentralization , platform leaders improvisation
ability , organizational learning ability ,and environmental uncertainty are the keys to influence platform ecosystem resilience
based on the technology — organization — environment (TOE) theoretical framework. This paper applies fsQCA to analyze the
inherent synergies among these five elements and portrays their complex causal relationships affecting platform ecosystem re-
silience. Three types of configurations were found to simultaneously achieve high platform ecosystem resilience. The organi-
zation — environment driven type has platform leaders improvisation ability and environmental uncertainty as core conditions.
The technology — organization driven type has modularization and organizational learning capability as core conditions. The

technology — organization — environment driven type realizes the three — dimensional linkage of technology, organization, and

(IS R

environment factors based on the core conditions of the previous two types of driving paths.
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