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Influence of Virtual Community Climate on Consumers’
Reward Behavior in the Context of Digital Live Broadcasting ;
An Explanation Based on the Mediating Role of Attitude Function
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Abstract ; Based on the "SOR" model and the functional theory of attitudes, this paper investigates the impact of supportive

and controlling climate within live broadcasting virtual communities on reward behavior, using survey data from 305 commu-

nity members. The results show that; (1) the supportive climate is positively correlated with reward behavior, while there is

an inverted U — shaped relationship between controlling climate and reward behavior. (2) The attitude functions of commu-

nity members (social function and affective function) positively influence reward behavior. (3) Both attitude functions me-

diate the relationship between supportive climate and reward behavior. (4) The affective functional attitude mediates the re-

lationship between controlling climate and reward behavior. Therefore, it is proposed that managers should optimize the

community climate, moderately control climate to maintain order, and stimulate the affective attitudes of members, thereby

promoting the transformation of community values.
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