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The Effect of Textual Errors in Negative Reviews
on Consumers’ Review Adoption Intention

LI Yan, XIANG Xiao - fang, SUN Mu - qi
( College of Business Administration, Capital University of Economics and Business, Beijing 100070)

Abstract ; This paper delves into the impact of textual errors in negative reviews on consumers’ review adoption intentions
through an exploratory study and three experiments. The results show that, first, textual errors in negative reviews reduce
consumers’ review adoption intention, which is mediated by reliability perception. Second, when there is more emotional
information in reviews, the presence of textual errors can instead increase consumers’ review adoption intention. This
process is mediated by consumers’ perception of negative emotions of reviewers. Third, when there is more emotional infor-
mation in reviews, the mediating effect of reliability perception is weaker compared to when there is less emotional informa-
tion.
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